
Attachment 1 

Designated Contact Persons 



Metropolitan Telecommunications of Illinois, Inc., d/b/a MetTel 
Contact Information 

Issues Related to this Application 

Terri K. Firestein, Consultant to MetTel 
CCG Consulting, Inc. 
10806 Garrison Hollow Road 
Clear Spring, MD 21722 
Voice - 301-842-1437 
Fax - 301-842-1439 
tfireccg@aol.com 

Consumer Issues 

Laurie Lunenburg 
44 Wall Street, 14th Floor 
New York, NY 10005 
Voice 212-607-2000 
Fax 212-635-5074 

Customer Complaint Resolution 

David Mitchell, Director of Customer 
Service 
44 Wall Street, 14'h Floor 
New York, NY 10005 
Voice 212-607-2000 
Fax 212-635-5074 

Technical and Service Quality Issues 

Andoni Economou 
44 Wall Street, 14'h Floor 
New York, NY 10005 
Voice 212-607-2000 
Fax 212-635-5074 

Tariff and Pricing Issues 

kina Avagyan 
Regulatory Affairs 
44 Wall Street, 14" Floor 
New York, NY 10005 
Voice 212-607-2010 
Fax 212-635-5074 

9-1-1 Issues 

Irina Avagyan 
Regulatory Affairs 
44 Wall Street, 14'h Floor 
New York, NY 10005 
Voice 212-607-2000 
Fax 212-635-5074 

S ecurityaaw Enforcement 

Andoni Economou 
44 Wall Street, 14'h Floor 
New York, NY 10005 
Voice 212-607-2000 
Fax 212-635-5074 


